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The National Aboriginal and Torres Strait Islander Health Worker Association
(NATSIHWA) is the professional association for Aboriginal and Torres Strait Islander
Health Workers in Australia. It was established in 2009, following the Australian
Government’s announcement of funding to strengthen the Aboriginal and Torres
Strait Islander health workforce as part of its ‘Closing the Gap’ initiatives.

Our vision
NATSIHWA acknowledges all of our past and present leaders in the Aboriginal health
sector who have provided us with the cultural and spiritual foundations and teachings
that guide us on our path. They inspire us to pursue the following vision:
A strong, credible and viable National Association that is widely
recognised for its cultural and professional integrity, and commitment
to advocate for and support both current and future generations if
Aboriginal and Torres Strait Islander Health Workers

Our objectives
NATSIHWA’s aims and objectives are:









Advocate on behalf of Aboriginal and Torres Strait Islander Health Workers to
ensure input and engagement on various work force issues, including
recruitment and retention strategies and career pathways and support.
Represent all Aboriginal and Torres Strait Islander Health Workers at peak
regional, state and national forums.
Provide a range of communications resources to assist member’s keep up to
date with developments in their profession, including the establishment of an
e-new letter to service the information needs of Aboriginal and Torres Strait
Islander health workers.
Facilitate the mentoring and the provision of support for Aboriginal and Torres
Strait health workers.
Identify and pursue opportunities to provide advice and policy input into the
national accreditation and registration process for Aboriginal and Torres Strait
Islander health workers.
Promoting and facilitating cultural capability, safety and respect within the
workplace of Aboriginal and Torres Strait Islander Health workers.
Protect the cultural integrity of Aboriginal and Torres Strait Islander Health
Workers.
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Chairperson Report
NATSIHWA has continued its positive growth, development and
establishment as the national representative body for Aboriginal
& Torres Strait Islander health workers. Board members have
been active in advocating for recruitment of members and the
development of the state health worker bodies. NATSIHWA has
developed and maintained strong working relationships and
partnerships with various national health groups including
community, mainstream and government sectors all connected
to Aboriginal health workforce or a combination of both.
The inaugural NATSIHWA Annual General Meeting (AGM) was held in December
2010 in Alice Springs.
There have been some challenges during the past year. They include limited
operational growth due to not having capacity to engage sufficient staff for the plan
we had developed. Primary to this was the inability to act and commit until we had
sufficient resources to undertake financial and legal liability including the employment
off additional staff. Although negotiations were sorted before the end of the year,
NATSIHWA did not receive its substantial first grant for 2010/2011 until January 2011.
Another challenge has been the limited opportunity to engage with the state and
territory sector health workers. Although we recognise this is now a funded budget
item as part of our overall recruitment of members. There has been some discussion
that this issue should be tabled at an ATSIHWWG meeting so that we can discover
the level of commitment we might get from these sectors in terms of support for
recruitment to and importantly supported active participation in NATSIHWA from
state and territory health workers. We were invited to do a presentation at the
NACCHO AGM in Canberra in November 2010. There was over 100 Aboriginal
Community Controlled Health Services in attendance and their feedback was that
they found the presentation was very informative.
We have had effectively one staff member only to undertake the duties and
responsibilities for NATSIHWA for most of this time.
This has been further complicated by the long term and escalating illness suffered by
our CEO and the subsequent decision he took to resign as CEO of NATSIHWA as a
result of this.
The Board of Directors had put in place some urgent interim arrangements until they
were successful in recruiting a new CEO as a number of reporting requirements were
not being met.
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The Acting CEO was able to negotiate a variation for our funding agreement, which
included the development of a 3 year strategic & business plan. Mr Clarke Scott is
now the new CEO. The national secretariat and office has been established in
Canberra.

Our Board
NATSIHWA is governed by a Board of Directors. The Directors are elected by the
Members at the Annual General Meeting (AGM) to govern the association and look
after Members' interests.
The current members of the NATSIHWA Board are:

Jenny Poelina, Chairperson

NATSIHWA Western Australian Board Representative
Kimberley Aboriginal Medical Services Council
chair@natsihwa.org.au

Brad Freeburn

NATSIHWA New South Wales Board Representative
Redfern Aboriginal Medical Services
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Therese Williams, Secretary

NATSIHWA South Australian Board Representative
Senior Aboriginal Health Worker

Patrick Ahkit

NATSIHWA Northern Territory Board Representative
Wurli Wurli Aboriginal Health Service

Christine Ingram, Treasurer

NATSIHWA Victoria Board Representative
Victorian Aboriginal Health Service
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Chief Executive Officer’s Report
I am very pleased to be reporting for my first year as
NATSIHWA CEO. I’m proud and honored to have been
appointed as the full time CEO. It’s an essential position
in making sure Aboriginal and Torres Strait Islander
Health Workers have a clear and united voice. In taking
on the role of CEO I made a commitment to the Board
and to members to ensure we had not only a seat at the
table but also a key voice in decisions being made about
our workforce.
NATSIHWA is the only national peak body dedicated to representing and
advocating for the needs of Aboriginal and Torres Strait Islander Health
Workers. Health Workers have a long and proud history and NATSIHWA is
here to support them on their future journey.
I’d like to convey my gratitude to the Aboriginal and Torres Strait Islander
Health Workers who have come before us – those warriors, young and old,
who are out there in their communities, fighting to improve the health and
wellbeing of our peoples. They are our mothers and grandmothers, our
uncles and brothers – without them, their strength and their resilience, we
wouldn’t be here today. They have been our mentors, guides and carers.
I thank NATSIHWA Chair, Ms Jenny Poelina and the work she has done in
moving the organisation forward. I believe that we have successfully built on
our profile over the past twelve months, and on the work of NATSIHWA’s
interim Board. The other Board members – Therese Williams, Christine
Ingram, Brad Freeburn and Patrick Ahkit – have been integral in the
establishment and development of the association. The support provided to
me personally by each and every member of the NATSIHWA Board during
this time of establishment has been invaluable. Their dedication, commitment
and hard work have meant I have been able to get on and do the job of CEO
during a time when we have had no staff. These Board members are
committed to their communities and ‘day jobs’ and the extra miles they go for
NATSIHWA, usually in their own time, is very much appreciated.
The past year has been a busy period, and one of building the foundations of
a strong and robust association. Many will know of the challenges we have
faced in our times of foundation. It’s natural for any organisation to have a
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few teething problems, particularly when it has a role as big as ours. However,
I’m confident that we’re up to the challenge and that we are now building on
solid foundations. We look forward to big challenges because we want to
make big differences for our members and their communities.
A big part of the year has been working with Health Workforce Australia on
the Aboriginal and Torres Strait Islander Health Worker project. This was the
first major national project of its kind. If government implements the
recommendations of the project, it has the potential to be the basis for a bright
and strong future for our workforce and members.
The next 12 months are some of the most important in the history of Health
Workers. At no time have we had so many initiatives in which we are the key
players coming together. National Registration and Accreditation, the
Personally Controlled Electronic Health Record, the implementation of the
HWA project recommendations, establishment of Medicare Locals and the
continuing implementation of the Close the Gap strategies are just some of
the big issues in which we will continue to be involved and to advocate for you.
NATSHWA is your association - we are here to support you and give you a
voice. With your input we can guarantee a strong and successful association
which represents you and your needs all the way up the line.
NATSIHWA has four main objectives and through the rest of the content of
this report I’ll address how we’ve progressed against these over the last year.
These are:
1.
2.
3.
4.

Increasing the awareness of NATSIHWA as a peak body
Professional support for members
External stakeholder relationships
Advocacy and representation

To enable the above four strategic objectives, a strong national secretariat is
required. A lot of my work over the last quarter of a year has been
consolidating the capacity of the NATSIHWA Secretariat and Board. A big
part of this has been setting up our permanent national office in Canberra.
We have successfully negotiated, funding, lease and office infrastructure.
This will help us better serve our members and respond to our advocacy
goals. More staff will be appointed in the first quarter of 2012 to help me
support the Board and you as members of NATSIHWA.
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It’s been a busy twelve month period and I’m looking forward to building
NATSIHWA’s capacity further in the next year, and to support our members,
in order to improve the health outcomes for Aboriginal and Torres Strait
Islander Australians.
I particularly would like to acknowledge Mr Graeme Rossiter and his team –
they have believed in us from the start and continually support us.
Finally, I would like to thank two recent additions to NATSIHWA – Craig Gear
and Lynette Goodwin. Both have been integral to helping me in setting up the
National secretariat office and planning for the January 2012 NATSIHWA
forum and AGM in Adelaide. I appreciate the long hours and efforts you have
both put in to get NATSIHWA to where it is today.
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Achievements in 2011
Establishing the National Secretariat…
By December 2011 NATSIHWA had achieved the following:









Establishment of permanent NATSIHWA Board
Development of 3 year strategic plan and annual business plan
NATSIHWA branding, communications plan and materials
Reestablished NATSHIWA website for consideration of members
Annual funding agreement negotiated and enacted with DoHA
Progress and annual reporting to DoHA
Negotiation and enacting of lease for national secretariat premises in Phillip,
ACT
Office infrastructure obtained – IT, telephony and office fit out

NATSIHWA acknowledges the ongoing support provided by NACCHO in the areas
strategic advice and financial management support. This has sat alongside the
establishment advice provided by the Australian Indigenous Doctors Association and
the Indigenous Allied Health Association.

Achieving NATSIHWA’s Strategic Objectives…
By December 2011 we had achieved the following against our strategic objectives:

1. Increasing the awareness of NATSIHWA as a peak body
Each NATSIHWA Board member and the NATSIHWA CEO have been informing
State and Territory Aboriginal and Torres Strait Islander Health workers. Each Board
member takes their State and Territory representation responsibility very seriously
and continues to build awareness of the role and issues of Health Workers.
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2. Professional support for members
We have recently consulted with members in relation to what they want to see from
NATSIHWA and its website. We continue to build and re-establish our web
presence.
Attendance at the Health Workforce Australia Aboriginal and Torres Strait Islander
health Worker forums nationally and the National Aboriginal and Torres strait Islander
Men’s Health conference provided attendees with face-to-face contact with the
NATSIHWA CEO and Board members. This has assisted NATSIHWA in planning
the strategic plan and our future journey.
Member services and continuing support are our number 1 priority for 2012.

3. External stakeholder relationships
We continue our close working relationship with the Department of Health and
Ageing and with key ministers in relation to Aboriginal and Torres Strait Islander
Health Worker workforce issues.
At a State, Territory and regional forums of health department s, Board members and
the CEO has attended and represented NATSIHWA upon request.
A further key stakeholder relationship the Community Services and Industry Skills
Council with an ongoing relationship being fostered. We continue to work with our
fellow Aboriginal and Torres Strait Islander Health community controlled
organisations and peak bodies.

4. Advocacy and representation
NATSIHWA is now represented on a number of committees. These include the
Health Workforce Australia (HWA) committees including the Aboriginal and Torres
Strait Islander Workforce Advisory Committee. This is a significant step forward for
NATSIHWA .
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NATSIHWA has also been invited onto, and participated in a range of other forums
including the National Health Leadership Forum, the Close the Gap Campaign
Steering Committee, the Aboriginal and Torres Strait Islander Health Workforce
Working Group, and the National Primary Health Care Partnership.

Our contact details:
For more information, please contact:
NATSIHWA National Secretariat
1800 200 800 (free call from landline)
Address:
Level 1, 31 – 37
Townsend Street
Phillip ACT 2606
Postal Address:
PO Box 5120
Braddon ACT 2612
Email: membership@natsihwa.org.au
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